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1. Introduction 

This report has been prepared by Incomes Data Research (IDR) and, as requested, it provides 

market salary data for the following role(s):  

 

• Senior Communications Officer 

 

2. Market salary data 

This section presents the market salary data. We aim to provide a minimum of three sources 

of information for each job to enable ‘triangulation’ of the results, and thereby provide the 

widest possible assessment of the market for this role.  

 

 

2.1. Market data 

The following sections provide the aggregate market salary for full-time Senior 

Communications Officer. 

 

2.1.1. Recruitment data 

The data in this section is based on analysis of recruitment salaries for a similar role(s). It is a 

guide to starting pay for these roles, and in some cases also provides a guide to the maximum 

that might be achieved. 

 

Social Media Manager 

Region Range £pa Typical £pa 

Scotland 25,000 - 33,000 28,000 

Source: Hay Salary and Recruiting Trends 2019. 

 

 

 

 

 



 
 

 

2.1.2. NHS Scotland data 

In this section we provide data from the NHS the information is on the salary range for the pay 

band likely to cover comparator jobs in the NHS. The NHS is the largest employer in the UK and 

as such plays a key role in influencing the market for many non-medical roles, particularly in 

education, given the links between parts of higher education and the NHS. 

 

Senior Communications and Engagement Officers are typically employed on Band 6 and the 

current salary range is between £30,401 and £38,046 a year.  

 

 

 

2.1.3. Other sources 

Communications Executive, Rank 4 

Selection criteria Lower quartile (£) Median (£) Upper quartile (£) 

National 29,640 34,871 40,101 

Charity and Welfare 27,565 32,430 37,294 

Professional Institutes Education Health 30,826 36,266 41,706 

Public Administration 29,937 35,220 40,503 

Scotland 31,715 37,312 42,909 

Source: Professional and managerial survey 

  



 
 

 

3. Job advertisements 

This section details current comparable vacancies from our database of advertised positions. 

 

3.1. Data and summary 

 

Senior Communications Officer - advertised positions summary 

 Minimum Maximum 

Average £36,518 £40,272 

 

Senior Communications Officer - job advertisements 

Reference 

ID 
Organisation Job title Min Max Hours Location 

AC935 The University of 

Edinburgh 

Senior Content 

Designer 

£33,797 £40,322 Full Time Edinburgh 

AC936 UCL Institute of 

Education 

Senior 

Communications 

Officer 

£35,965 £43,470 Full Time London 

AC937 University of Kent  Marketing 

Officer 

£34,804 £40,322 Full Time Canterbury 

AC938 The Royal Central 

School of Speech 

and Drama 

Digital 

Marketing 

Manager 

£40,705 £40,705 Full Time London 

AC939 The Pirbright 

Institute 

Media and 

Communications 

Manager 

£39,974 £39,974 Full Time Surrey 

IN584 Historic Royal 

Palaces 

Social Media 

Manager 

£38,978 £38,978 Full Time London 

IN585 UNICEF Media and 

Communications 

Manager 

£36,000 £36,000 Full Time London 



 
 

 

IN586 Bristol City 

Council 

Senior External 

Communications 

Officer 

£34,788 £37,849 Full Time Bristol 

IN587 London Borough 

of Hillingdon 

Senior 

Communications 

Officer 

£38,799 £42,684 Part 

Time 

London 

IN588 Newcastle 

Building Society 

Social Media 

and Content 

Manager 

£31,367 £42,411 Full Time Newcastle 

upon Tyne 

 

 

3.2. Job advertisements 

The following pages present the job advertisements for the above vacancies.  



Senior Content Designer

The University of Edinburgh - Website and Communications 

Location: Edinburgh 

Salary: £33,797 to 
£40,322 
UE07 

Hours: Full Time

Contract Type: Fixed-
Term/Contract

Placed On: 30th 
January 
2020

Closes: 27th 
February 
2020

Job Ref: 051275

View Employer Profile

Apply

Information Services Group

We are looking for a senior content designer to join us in the University of 
Edinburgh Website and Communications team. If you're passionate about 
using evidence-based approaches to create great content that meets users' 
needs, we want to hear from you.

We are embarking on a major project to launch the new University web 
publishing platform and to improve web services. You will have the 
opportunity to make a difference to students and staff by providing specialist 
editorial expertise to help transform content for high-profile services like the 
University website.

You will also design and carry out user research activities such as usability 
testing and interviews. So if you are interested in user experience, we are 
particularly keen to hear from you.

You will have the opportunity to collaborate with and help develop an engaged 
and growing community of content and user experience practitioners within 
the University, and across other organisations. This role will help empower 
non-specialist colleagues to plan effective digital content.

This position is fixed term for two years, based in our refurbished offices at 
Argyle House in central Edinburgh.

For further information about this role, please contact Duncan Stephen: 
duncan.stephen@ed.ac.uk The closing date for applications is Thursday 27 
February 2020.

Interviews will be held on week commencing 9 March, so please ensure you 
have appropriate availability.

For further particulars and to apply for this post please click on the 'apply' 
button above



Senior Communications 
Officer - CLOSER

UCL - UCL Instittue of Education 

Location: London 

Salary: £35,965 to 
£43,470 Per 
annum 

Hours: Full Time

Contract Type: Fixed-
Term/Contract

Placed On: 15th 
January 
2020

Closes: 9th 
February 
2020

Job Ref: 1857529

View Employer Profile

Apply

The appointment will be on UCL Grade 7. The salary range will be £35,965 - 
£43,470 per annum, inclusive of London Allowance.

The Senior Communications Officer is responsible for leading CLOSER’s 
editorial and digital content production. This will include:

Serving as Managing Editor of the CLOSER blog, and being the driving force 
behind its growth.

Writing and editing a range of editorial and educational content, including 
research and corporate news, learning materials, and thought leadership 
articles.

Developing new formats of editorial content, such as podcasts and video.

Ensuring CLOSER’s communications content adheres to the highest editorial 
standards 

This post is available from February and is funded until 31 March 2021 in the 
first instance.

The successful candidate will have a degree, professional qualification or 
equivalent experience in a relevant field , such as science communication, 
social science, biomedical science, journalism or public relations. Significant 
experience of working in journalism, media relations, content marketing, 
public relations and/or publishing is essential. 

Experience of using Abobe Creative Suite or similar software packages would 
be desirable.

Applicants should apply online. To access further details about the position 
and how to apply please click on the ‘Apply’ button above. 



If you have any queries regarding the vacancy, please contact Rebecca 
Hardy (rebecca.hardy@ucl.ac.uk)

Closing Date: 9 Feb 2020.

Latest time for the submission of applications: 23:59.

Interview Date: TBC.

We particularly welcome applications from black and minority ethnic 
candidates as they are under-represented within UCL at this level.

Our department is working towards an Athena SWAN award. We are 
committed to advancing gender equality within our department.

Advert information

Type / Role:

Professional or Managerial

Subject Area(s):

PR, Marketing, Sales & Communication

Location(s):

London



Marketing Officer

University of Kent - Recruitment & Marketing Unit 

Location: Canterbury 

Salary: £34,804 to 
£40,322 
Grade 7, Per 
annum 

Hours: Full Time

Contract Type: Fixed-
Term/Contract

Placed On: 22nd 
January 
2020

Closes: 4th 
February 
2020

Job Ref: ACD-065-
20-R

Apply

Contract Type: Fixed Term - Ends 23/04/2021

Closing Date:  23.59 hours GMT on Tuesday 04 February 2020  (unless 
otherwise stated)

Do you have demonstrable expertise across a range of areas such as brand 
management, campaign management and market insight and analysis? 

If you have extensive experience and a proven track record in marketing and 
implementing multi-channel campaigns this full time, fixed term role (until 23 
April 2020) could be a wonderful opportunity for you.  

Our Marketing Officers are pivotal to managing and supporting the strategic 
initiatives and campaigns to boost student recruitment and your ability to 
conduct analysis and research as well as to develop, co-ordinate and 
evaluate appropriate, well-targeted campaigns as part of the broad marketing 
mix is sought. 

The post is based at our Canterbury campus but may involve travel between 
the various University sites. You will also be required to work some evenings 
and weekends in support of the University’s Open Days and other 
promotional activities. 

As Marketing Officer, you will:

• manage the development, promotion and delivery of student 
recruitment and corporate campaigns

• manage the University’s social media channels in collaboration with 
others 

• work closely with colleagues in the academic schools  to provide 
support and advice on their marketing activities

• represent the University at recruitment and marketing events, to 
maximize engagement with potential students and stakeholders

• conduct analysis and market research to identify market demand for 
current and new degree courses



To be successful in this role you will have:

• an education to degree level, or significant relevant experience 
• a professional qualification in Marketing (CIM or equivalent) or 

substantial relevant marketing experience 
• experience in new media and implementing campaigns for online 

communities 
• extensive experience in quantitative and qualitative research and 

analysis 

The Central Marketing team at Kent lead, steer and deliver marketing 
campaigns, solutions and insight to attract students to the University. Taking a 
digital first approach they are always looking to innovate whilst putting the 
customer at the heart of what they do. Their remit covers digital marketing, 
research, campaign, social media, web and content production. 

The Marketing Team work alongside Enrolment Management Services (EMS) 
which is responsible for the development and delivery of a co-ordinated and 
coherent approach to the University’s outreach, recruitment, marketing and 
admissions activities.

Interviews are expected to take place 20 February 2020

Please see the links below to view the full job description and to apply for this 
post. If you require further information regarding the application process, 
please contact The Resourcing Team on jobs@kent.ac.uk quoting ref number: 
ACD-065-20-R

Further details:   

Please note - Applications must be made via the University’s online 
application system. CVs or details sent directly to the department or via email 
cannot be considered.

The University of Kent values diversity and promotes equality at all levels

Advert information

Type / Role:

Professional or Managerial

Subject Area(s):

PR, Marketing, Sales & Communication

Student Services

Location(s):

South East England



Digital Marketing Manager
The Royal Central School of Speech and Drama

Apply

We have an exciting opportunity to take a leading 
role in the delivery of Central’s digital 
communications, marketing and social media 
channels. 

You will be responsible for developing and 
maintaining our digital presence including website 
and social media platforms. As part of the 
Engagement and Enterprise team, you will be 
working closely with other marketing and 
communication professionals on digital campaigns. 
You will carry out effective analysis to identify 
actionable insights that improve the user experience 
and ensure that our digital marketing contributes 
effectively to relationships with all our stakeholders 
(staff and students). 

Educated to degree level or equivalent in 
experience, you will have substantial professional 
digital experience in a higher education and/or arts 
environment. You will be highly creative with proven 
success in managing publishing platforms to deliver 
effective marketing initiatives and improve online 
audience engagement. The ability to form strong 
relationships is essential. 

For further information and application details please 
visit:

https://www.cssd.ac.uk/jobs-at-central/digital-
marketing-manager

Closing date for the receipt of completed application 
forms is 9am on 26 February 2020.

Location: London 

Salary: £40,705 per annum, 
including London 
Weighting, Grade 6 

Hours: Full Time

Contract Type: Permanent

Placed On: 30th January 2020

Closes: 26th February 2020

Job tools

Email me jobs like this

Send this job to a friend

Careers advice



Media and Communications 
Manager

The Pirbright Institute - Communications and Engagement 

Location: Pirbright 

Salary: £39,974 with 
higher 
remuneration 
considered 
depending 
on 
experience 
and 
qualifications 

Hours: Full Time

Contract Type: Permanent

Placed On: 15th 
January 
2020

Closes: 14th 
February 
2020

Job Ref: 20P-3

Apply

Directorate: Corporate Development
Pay Band and Salary Range: Band E; from £39,974 with higher 
remuneration considered depending on experience and qualifications
Contract type: Open Ended
Main Work Location: The Pirbright Institute, Pirbright, Surrey, GU24 0NF

The Pirbright Institute 

The Pirbright Institute delivers world-leading research to understand, predict, 
detect and respond to viral disease outbreaks. We study viruses of livestock 
that are endemic and exotic to the UK, including zoonotic viruses. Our major 
strength in understanding the immune systems of livestock provides a 
platform to control current diseases and respond to emerging threats.

Our Institute is made up of a dynamic and vibrant community of staff covering 
a diverse set of chosen fields, backgrounds and experience. We all play a 
crucial role in furthering the Institute’s aspirations, advancing the frontiers of 
science and knowledge through excellent scientific research, knowledge 
sharing and contribution; with a real focus in improving the world in which we 
live.

Organisation position and purpose:

Pirbright is looking for a high-calibre individual to provide day-to-day 
management of our communications office, oversee our social media profile 
and work with colleagues in managing our relationships with external 
organisations, including funders and stakeholder groups. You will be 
instrumental in helping the Institute to shape the scientific communications 
and public engagement strategies whilst supporting the corporate reputation-
building activities of the Institute. The post holder will deputise for the Head of 
Communications and Engagement (HCE) in their absence, and discharge the 



appropriate duties of that role, including corporate communications, media 
relations and crisis communications.

Role and Responsibilities:

• Responsible for corporate public relations
• Support media and communications strategy development
• Lead content creation within the Communications Team
• Lead Public Engagement at the Institute
• Oversee Institute marketing activity
• Management
• Manage Communications Officer
• Complete appraisal process activities and support personal 

development
• Manage projects and budgets
• Monitor, analyse and report on communications activity

Person specification

Essential

• Degree or equivalent in biosciences or STEM subject and/or extensive 
media and communications experience

• Professional qualification in marketing or communications e.g. CIPR, 
CIM, IDM and/or a proven track record in leading communications 
content within a demanding technical environment

• Digital media experience including managing content for website and 
social media channels

• Evidence of excellent oral and written communication skills, including 
the ability to communicate effectively with funding bodies, peer-review 
groups, government agencies

• Evidence of experience of change-management, influencing and 
strategic vision

• Evidence of networking skills with the ability to build effective 
collaborative relationships

• Evidence of management experience and professional development
• Requirement to work in high-containment area occasionally
• Ability to work flexibly including some out of hours and weekend 

working
• Some travel within UK to attend events/meetings

Desirable

• A PhD or equivalent in a relevant branch of biosciences
• Project management experience
• Knowledge of HTML, CSS, CMS and IA
• Photography/videography experience

To apply for this vacancy please quote job reference number and send a copy 
of your CV with an optional cover letter to jobs@pirbright.ac.uk

For more information and to access the full job description, visit Jobs | The 
Pirbright Institute

We acknowledge, understand and embrace diversity, equality and inclusion

Advert information

Type / Role:

Academic or Research

Professional or Managerial



Apply Now

Saved

Social Media Manager
Historic Royal Palaces

London

£38,978 a year

Could you embody a 1,000 year old fortress in 280 characters? 

Historic Royal Palaces is looking for a Social Media Manager to take our six palaces, 1,000 years of history, and cast of 

fascinating ‘Kings, Queens and in-betweens’ to the wider world via our social media channels. 

Social Media Manager Responsibilities:

In this role, you will develop and own the social media strategy for Historic Royal Palaces. Leading a team of two Social 

Media Officers, you will devise and implement social media campaigns for projects, events and news across six world-

famous historic sites. Working in the Media and PR team, you’ll need a nose for a good story as you seek out 

opportunities to raise the profile and enhance the reputation of Historic Royal Palaces. 

Social Media Manager Requirements:

We are looking for a self-starter with proven experience in social media and digital communications, creative flair, and the 

healthy dose of wit necessary to bring history to life in a limited amount of characters! 

You’ll be a passionate advocate for the power of social media, with the confidence and gravitas necessary to champion it 

within our organisation. With an expert knowledge of the UK digital media landscape, you’ll be collaborative, flexible, and 

able to quickly jump on social trends as and when they arise. 

If you’ve got what it takes to deliver this exciting challenge and join our high performing team, we want to hear from you! 

About Historic Royal Palaces Enterprises Ltd:

We are an independent charity with a reputation for delivering history with a twist. Our Social Media Manager plays a key 

role in the digital delivery of that ambition. We already have 1.8 million content-hungry followers, but we are keen to 

expand and reach new audiences by growing our channels further. 

Historic Royal Palaces is an equal opportunities employer and truly values a diverse workforce. Applications are welcome 

from candidates regardless of their background. 

Location: Tower of London (with frequent travel to other palaces), EC3N 4AB 

Job type: Full Time, Permanent 

Salary: £38,978 per annum 

Closing Date: 9th February 2020 

Ref: 91402

Historic Royal Palaces

13 reviews
Read what people are saying about working here.

Find jobs Company reviews Find salaries | Employers / Post Job



Social Media Manager jobs in London

Jobs at Historic Royal Palaces in London

Social Media Manager salaries in London

Historic Royal Palaces - 16 days ago - report job

- original job

Hiring Lab - Career Advice - Browse Jobs - Browse Companies - Salaries - Work at Indeed - Blog - About - Help Centre

© 2020 Indeed - Anti-Slavery statement - Privacy Centre - Cookies, Privacy and Terms



Apply Now

Saved

Media Manager jobs in London

Jobs at UNICEF UK in London

Media Manager salaries in London

Media and Communications Manager (Partnerships)
UNICEF UK

London

Full-time, Permanent

£36,000 a year

You will manage relationships with senior communications contacts in our corporate partners and devise ambitious media 

and communication strategies to promote Unicef UK and our partnerships; developing and implementing our 

communication strategy and working with others in the media and broader communications team to deliver 

communications output around these key areas. You will also have internal leadership of a multi-functional team to deliver 

holistic marketing and communications plans.

In order to complete your application, please download the following:

Job Description – this includes the criteria for the role, which you will need to respond to as part of your application

The Unicef Way – our organisational values. Please demonstrate how you meet these in your application.

Benefits – Unicef UK salaries and benefits are benchmarked against other organisations in the charity sector.

UNICEF UK - 9 days ago - report job

- original job

Hiring Lab - Career Advice - Browse Jobs - Browse Companies - Salaries - Work at Indeed - Blog - About - Help Centre

© 2020 Indeed - Anti-Slavery statement - Privacy Centre - Cookies, Privacy and Terms

UNICEF UK

615 reviews
Read what people are saying about working here.

Find jobs Company reviews Find salaries | Employers / Post Job



Apply Now

Saved

Senior External Communications Officer
Bristol City Council

Bristol

Contract

£34,788 - £37,849 a year

This is an excellent opportunity for an experienced communications specialist to join Bristol City Council’s dynamic, 

innovative and award-winning External Communications team. The role will provide communications support for Bristol's 

ambitious growth and regeneration programme, making a difference to the quality of life for the people of Bristol.

You'll be a creative, flexible, confident and experienced communications professional who can help create, support and 

deliver communication, marketing and PR activity across a wide range of projects.

What will I be doing?

The role will support communications for Bristol’s ambitious regeneration agenda designed to bring inclusive, economic 

growth for the city and its citizens. With billions of pounds of development being invested in major projects and the need to 

consider the impact of new infrastructure alongside homes, jobs and business opportunities, we’re seeking a talented 

individual to effectively develop, plan and coordinate communications on a range of related topics.

The role includes responsibility for devising, delivering and evaluating strategic and tactical communication activities to a 

range of audiences, exploiting all forms of communication and engagement with stakeholder groups to the best effect. 

They will also be expected to support the wider External Communications team activity.

What do I need to have?

You’ll be a creative, flexible, confident and experienced communications professional who can help create, support and 

deliver communication, marketing and PR activity across a wide portfolio of projects.

You will have excellent writing skills and the ability to communicate complex messages in a creative and engaging way. 

With excellent interpersonal skills and the ability to develop and manage relationships with partners both inside and 

outside the council, you will be a vital part of communicating key city projects. You will be sensitive to risk and opportunity 

and be able to provide briefings and advise senior colleagues accordingly. Specific activities include strategic campaign 

planning and evaluation, stakeholder engagement, liaison with internal stakeholders (including the Mayor and Cabinet) 

and external partners and stakeholders, writing press releases, newsletter and web copy, social media and event 

organisation.

You will be well-organised, juggling sharp strategic thinking with the ability to keep an eye on the detail. You’ll be happy 

working in a busy environment and managing multiple priorities under pressure. Underpinning your skills will be a degree 

or relevant equivalent industry or vocational qualification and/or significant experience of working in a marketing or 

communications role.

Bristol City Council

129 reviews
Read what people are saying about working here.

Find jobs Company reviews Find salaries | Employers / Post Job



Senior Communications Officer jobs in Bristol

Jobs at Bristol City Council in Bristol

Senior Communications Officer salaries in Bristol

Working within a fast-paced, supportive, collaborative environment this is an exciting opportunity to join a team committed 

to achieving the best results possible for people and groups across Bristol.

Why Bristol City Council?

At Bristol City Council, we go that extra mile for our people; we offer a work environment which is fast-moving and 

supportive, giving you the chance to use your skills and develop new ones within a high profile organisation.

Join us and you’ll receive a generous rewards package including flexible working and flexi-time, membership of the Local 

Government Pension scheme, and a generous annual leave allowance. In addition you’ll be working in a supportive 

environment where you’ll have the chance to make Bristol a better place and contribute to its future.

How do I apply?

If you share our values and are ready to be part of our exciting journey please select the apply button below.

To be successful in being shortlisted for interview, please submit an application which fully demonstrates how you meet 

each of the essential criteria as laid out in the Person Specification, this should be demonstrated in the ‘Further 

Information’ section of your application. Your application should fully evidence your education and training, along with your 

previous employment history. On occasion we will receive high numbers of applications, we may then shortlist against the 

desirable criteria along with the essential criteria, therefore please demonstrate how you can meet desirable criteria if you 

can.

Further Information:

Please note that this role is fixed term for 12 months.

Please find attached the Job Description and Person Specification, along with the job advert this should give you a clear 

overview of the role. If you have any queries and would like to discuss the role in further detail please contact Angie Burton 

(External Communications Manager) on angie.burton@bristol.gov.uk

Shortlisting to take place on 6th or 7th February.

Interviews will be held in the week commencing 10 February. 

At Bristol City Council, we value having a workforce as diverse as the city we serve. We therefore welcome, develop and 

promote people from all sections of the community.

Bristol City Council - 12 days ago - report job

- original job

Hiring Lab - Career Advice - Browse Jobs - Browse Companies - Salaries - Work at Indeed - Blog - About - Help Centre

© 2020 Indeed - Anti-Slavery statement - Privacy Centre - Cookies, Privacy and Terms



Apply Now

Saved

Senior Communications Officer
London Borough of Hillingdon

Uxbridge

Part-time, Permanent

£38,799 - £42,684 a year

Senior Communications Officer

Job ref

LBH5584

Location

Civic Centre, Uxbridge, UB8 1UW

Group

Residents Services

Position Type

Permanent

Contract hours

Part time

Salary (£)

38799 to 42684 

Closing date for applications

18 February 2020

.

About Hillingdon

Hillingdon Council: Putting our residents first.

About the job

This is an exciting opportunity to work for London’s second largest borough as a Senior Communications Officer on a part-

time basis (Wednesdays to Fridays). The advertised salary will be pro-rata'd.

Reporting into the Media, Campaigns and Digital Manager, you will be a key player in the Corporate Communications 

team and be responsible for communicating externally and internally the wide range of work the council does and the 

services it provides.

This will involve answering media enquiries, writing press releases, advising on crisis communications, writing articles for 

internal and external publications and conceptualising and producing printed and digital materials for awareness 

campaigns and projects.

About the person

The ideal candidate will have significant experience of working in communications for a local authority or within a similar 

role in the public sector. 

London Borough of Hillingdon

66 reviews
Read what people are saying about working here.

Find jobs Company reviews Find salaries | Employers / Post Job



Senior Communications Officer jobs in Uxbridge

Jobs at London Borough of Hillingdon in Uxbridge

Senior Communications Officer salaries in Uxbridge

With a keen eye for a story, you will seek out proactive media opportunities and protect the reputation of the organisation 

through reactive media relations. You will have a strong understanding of how the media works and demonstrable 

experience in media liaison. 

You will have frequent contact with senior politicians and work closely with a variety of council service teams. You will also 

get the chance to work on various high-profile stories, including issues specific to Hillingdon, such as unaccompanied 

asylum seeking children, High Speed Rail 2 and Heathrow expansion. 

While significant media experience is more crucial to this role, you will also be expected to deliver a range of successful 

proactive campaigns at the same time. Therefore, the ability to conceptualise campaigns, create communication plans, 

produce materials and evaluate campaigns is a must.

In addition, you’ll have a sound understanding of social media and digital communications.

Additional information

For an informal discussion or further information about this role please contact Leo Tarring by emailing 

ltarring@hillingdon.gov.uk or calling 01895 250534.

We offer a range of Company benefits. These vary according to the business area and role but may include:

• local government average salary pension scheme

• free parking (4 days a week) if based at the Civic Centre

• a 36-hour week for all full-time staff

• generous holiday entitlement: a minimum 25 days a year (plus bank holidays), rising to 28 days after five years' 

service. For mid to senior level positions holiday entitlement is 33 days a year (plus bank holidays) and rise to a 

maximum of 36 days after 10 year's service.

• career breaks

• flexible working hours

• season ticket loan

• access to a Credit Union

• on-site staff restaurant at Civic Centre

• access to a wide range of training and courses

• discount on a variety of Adult Education courses run by the Council

• payment of professional fees where these are required

• discounts at council-owned leisure centres and swimming pools at Hillingdon (Uxbridge), Queensmead (South 

Ruislip), Highgrove (Ruislip) and Botwell Green (Hayes)

• cycle purchase scheme

• car sharing scheme

• 30% discount on green fees at council-owned golf courses

Disability Confident Employer 

&

Chartered Institute of Public Finance & Accountancy

London Borough of Hillingdon - 6 days ago - report job

- original job

Hiring Lab - Career Advice - Browse Jobs - Browse Companies - Salaries - Work at Indeed - Blog - About - Help Centre

© 2020 Indeed - Anti-Slavery statement - Privacy Centre - Cookies, Privacy and Terms
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Social Media and Content Manager
Newcastle Building Society

Newcastle upon Tyne

£31,367 - £42,441 a year

Newcastle Building Society is the North East’s largest Building Society whose purpose “Connecting communities with a 

Better Financial Future” inspires and directs our activities. As well as helping customers own their home, we also believe 

that it is important that we encourage people to save and help them plan their finances.

The Marketing Communication team plays a key part in helping to connect with customers in a meaningful way by creating 

communications and activities that promote our brand, our purpose and relevant products to existing customers and new 

prospects. The team is responsible for marketing management, digital services, brand & creative services and data & 

insight.

Role Summary

This role is Family Leave Cover.

Reporting to the Digital Marketing Manager as a part of the Digital Marketing team, you will be responsible for executing 

the social media and content strategy, including developing social media and content plans, creating and managing 

content on Newcastle Building Society websites and working with our external agency to oversee paid social activity.

With the support of the Social Media and Content Coordinator, whom you will line manage, you will create engaging 

content for our social channels and websites, ensuring that social media and content activity is fully integrated with wider 

marketing communications and campaigns.

You’ll be responsible for reporting on our social media performance, ensuring that activity is continuously optimised. The 

role will work closely with all areas of marketing, including product marketing and our corporate communications team.

Skills and Experience

We are looking for candidates who will bring their passion, experience and skills to help maximise growth from our social 

media and content activity. You will be a customer focused, highly creative marketer who has impeccable verbal and 

written communication skills. You will have had previous experience of managing and delivering social campaigns across a 

range channels and campaigns. You’ll also have experience in working on website CMS and creating effective web copy 

and content. The ability to multi-task, collaborate effectively and manage a high volume of work is also essential.
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